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Take control of
your uninsured
medical serwces.

Are you trying to manage your uninsured
medical services on your own with
inconsistent billing processes and hours of
time spent educating patients?

Doctors Services Group is your complete
solution for effectively managing all your
practice’s uninsured medical services activities.
From patient education to communications
and administration, we take time consuming
tasks related to billing uninsured services off
your plate so you can focus on patient care.

A customizable program
tailored for your practice.

Developed with both you and your patients in
mind, we deliver a simple, convenient program
that is easy for your patients to understand
and your staff to manage.




Best Practice Patient Education

We help educate your patients about uninsured
medical services and when they can expect to
be charged.

- Comprehensive, customized office materials
educating patients on what uninsured medical
services are and how they are managed.

- Clear, customizable fee guides explaining
cost for services not covered under provincial
health insurance.

- Personalized patient coommunications with clear
contact and payment details, sent by regular mail,
and email.

Q Patient Communication and Billing
We take care of communicating with your patients
and managing billing for uninsured medical services.

- Follow up reminders to patients who have not
responded to their annual fee.

- Weekly invoicing for individual uninsured services and
collection of overdue fees.

- Automatically issue receipts to patients after a
payment is received.

Full-Service Administration

Our platform is customizable to meet the specific
needs of your practice.

- Email, online or phone support for patients.
- Convenient online and phone payment options.

- Access to real-time program information online
including patient status, payment status, and all

program reports. .
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